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COMPANY E-MAIL 
POLICY ACKNOWLEDGEMENT 

 
 
I understand and agree to abide by the following policies and procedures regarding e-mail correspondence 
with the public: 
 
1. Individual e-mail is subject to all of the same regulatory considerations as written forms of public 

correspondence. 
 
2. E-mail to more than one person falls under the definition of ‘sales literature’ and as such it is subject to 

all of the same regulatory considerations as printed sales literature. 
 
3. Associated persons are prohibited from conducting any e-mail communication in the conduct of their 

business association with Encompass More from any address other than their assigned 
encompassmore.com e-mail address.  Any incoming e-mail from clients directed to an address other 
than the assigned encompassmore.com address is to be forwarded immediately to the Compliance 
Officer at the designated e-mail address, and any reply must be initiated from the assigned 
encompassmore.com e-mail address.  The use of any electronic device for the purpose of e-mail 
communication is prohibited unless both incoming and outgoing correspondence is captured by the 
firm’s e-mail retention system. 

 
4. Any customer complaint received by an individual via e-mail is subject to the same procedures 

applicable to written customer complaints. 
 
5. E-mail is subject to random review by the Compliance Officer. 
 
6. Certain individuals, such as persons new to the firm, persons inexperienced in the field of securities, or 

individuals who demonstrate a pattern of correspondence that is of regulatory concern, in the sole 
judgment of the Compliance Officer, may be required to submit all e-mail for pre-approval before 
forwarding to clients.  

 
7. Instant messaging and text messaging for business purposes are prohibited. 
 
_______________________________ ________________ 
Signature    Date 
 
 
      
Print Name 
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